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Department of Psychology 

Policy on Satisfactory Performance 

The annual evaluation process is designed to ensure program expectations are clear and students know 

exactly what they need to do in order to succeed. Students are rarely dismissed from our program. 

However, in keeping with the requirements of the university and the psychology department, the program 

has established a policy on satisfactory performance that protects the rights of students while clearly 

setting out program requirements.  

Students are expected to maintain high standards in the quality of their work and progress in a timely 

fashion according to an approved program of study designed to meet their individualized training goals.  

As specified in the psychology department handbook, although no formula for an overall evaluation 

exists, poor or substandard performance in any single area will be a matter for substantial concern, and 

probation or dismissal are possible outcomes. If a training area wishes to recommend probation or 

dismissal, the area head will forward that recommendation to the dean of the Graduate College.   

Recommendations for probation or dismissal may also be made at times other than the annual 

evaluation. If a student is placed on probation, the written notification will describe the conditions for 

necessary for ending the probationary period, including time limits and requirements. Students have 10 

working days to appeal this recommendation in writing to the dean of the Graduate College. 

Dismissal Criteria 

Some categories of possible causes for probation or dismissal are: 

1. Deception or falsification of statements in the admissions application, 

2. Unauthorized periods of absence from the graduate program, 

3. Seriously compromising the relations of the Department with the public, 

4. Breaches of ethical judgment or professional responsibility, 

5. Breaches of academic or scientific honesty (e.g., plagiarism, falsification of research data), 

6. Serious instances of personality or character traits or behaviors inappropriate for the professional 

roles for which the student is attempting to prepare him/herself, 

7. Serious misuse of departmental or university facilities, 

8. Failure to pass the speak test in English after three years, 

Lack of satisfactory academic progress. Lack of satisfactory academic progress includes performance in 

coursework, research, and the development of relevant professional competencies (e.g., quantitative 

skills, teaching). These dimensions include: 



1. Failure to complete required coursework in a timely manner according to program requirements, 

2. Failure to maintain a 3.0 GPA, 

3. Poor performance in research, 

4. Poor performance in professional activities (e.g., teaching or research assistantship performance), 

5. Failure to complete program milestones in a timely fashion.  

Program Milestones 

With regard to timing, as described above, ideally the typical student’s program of study will take five 

years for completion. In recognition of the fact that the program enrolls students who have both basic and 

applied interests that may require specialized training experiences involving additional coursework or 

pursuing joint degrees in law and psychology, or experience with time-consuming community-based 

research, the program allows for some flexibility in milestone timing for students who are otherwise 

exhibiting excellence in other areas of performance.   

Such flexibility will reflect negotiations with the student’s academic advisor. The program faculty shall 

monitor student progress towards training goals. The student's annual evaluation will include specific 

feedback about what the student is expected to do to stay on track with regard to milestone timing, and 

students who do not meet timing expectations will be put on probation. After a year of probationary status, 

progress will be considered unsatisfactory if expectations continue to be unmet.   

The program specifies the following time frames as the outside limits for accomplishing program 

milestones:  

We distinguish four circumstances, one for students who enter the program with a bachelor’s degree (I), 

one for students who enter the program with a master’s degree (II), one for students jointly pursuing law 

and psychology degrees with a bachelor’s degree (III), and one for students jointly pursuing law and 

psychology degrees with a master’s degree (IV).  

(I) To be considered as making satisfactory progress, students who enter the social psychology program 

with a bachelor’s degree must: 

 Successfully defend their master's within three years, 

 Complete and defend the comprehensive examination within two years following completion of the 

Masters oral defense, and 

 Complete and defend the dissertation within two years following completion of the comprehensive 

examination. 



(II) To be considered as making satisfactory progress, students who enter the social psychology Ph.D. 

program with a master’s degree must: 

 Complete and defend the comprehensive examination within four years, and 

 Complete and defend the dissertation within two years following completion of the comprehensive 

examination. 

(III) To be considered as making satisfactory progress, students who enter the joint law and psychology 

program seeking a social psychology Ph.D. with a bachelor’s degree must: 

 Successfully defend their Masters within four years (their first year in the program being devoted to 

studies in the law school), 

 Complete and defend the comprehensive examination within three years following completion of 

the Masters oral defense, and 

 Complete and defend the dissertation within two years following completion of the comprehensive 

examination. 

(IV) To be considered as making satisfactory progress, students who enter the joint law and psychology 

program seeking a social psychology Ph.D. with a master’s degree must: 

 Complete and defend the comprehensive examination within five years, (their first year in the 

program being devoted to studies in the law school), and 

 Complete and defend the dissertation within two years following completion of the comprehensive 

examination. 



W. P. Carey School of Business 

MBA Programs 

Policies and Procedures—February 2011 

Satisfactory Progress, Academic Probation and Recommendation for Dismissal Policy–W. P. Carey MBA 

Programs 

A. DEFINITIONS 

1. “Satisfactory Progress, Academic Probation and Recommendation for Dismissal 

Policy” – This policy applies to all students in the W. P. Carey MBA Program.  This 

policy supersedes policies in the ASU Graduate Catalog and may be more restrictive 

than those in the ASU Graduate Catalog.  It is each student’s responsibility to 

understand how this policy may impact his/her ability to complete the MBA Degree. 

2. “Satisfactory Progress in Pursuit of an MBA Degree”: A student who is making 

satisfactory progress in completing MBA degree requirements will:  

a. Meet the “core competency” requirement noted in B1 below. Failure to meet 

this requirement will result in the student being placed on academic 

probation. 

b. Meet the “grade point average” requirement noted in B2 below.  Failure to 

meet this requirement will result in the student being place on academic 

probation. 

c. Meet the “pass all core courses” requirement noted in B3 below. Failure to 

meet this requirement will result in the student being placed on academic 

probation and NOT being permitted to continue coursework as scheduled. 

d. Meet the “complete all required core courses as scheduled” requirements 

noted in B4 below. Failure to meet this requirement will result in the student 

NOT being permitted to continue coursework as scheduled. 

A student is expected to meet EACH of the requirements for “satisfactory progress in 

pursuit of an MBA degree”.   

Once a student has been placed on academic probation, the student will remain on 

academic probation while continuing coursework in the MBA program and will be 

removed from academic probation upon successful completion of all degree 

requirements.  



In addition, to qualify for graduation all students must meet the “GPA requirement” 

noted in B4 below. 

3. “Recommendation for Dismissal”: A student who fails to meet the criteria noted in 

Section B below will be found to have “unsatisfactory progress in completing MBA 

Degree requirements” and will be recommended for dismissal (from the MBA 

program) to the Graduate College.   

4. “Required Core Courses”: Includes all courses that must appear on an MBA Plan of 

Study outside of specialization and elective courses.  These courses may differ by 

number of credit hours or differ by program.  Please refer to the advisement guide for 

your specific program for a list of the specific required core courses. 

5. “Associate Dean”: The Associate Dean with responsibility for the W. P. Carey MBA 

Program. 

6. “Plan of Study (“POS”)”: The Plan of Study specifies the requirements that students 

must complete for their degree. 

B. ACADEMIC PROBATION, CONTINUATION IN COURSEWORK AND 

RECOMMENDATION FOR DISMISSAL  

1. Core competency requirement 

A student who receives any grade below “B-” in any required core course will be 

placed on academic probation. During academic probation, the student will be 

permitted to continue coursework.   

2. GPA requirement 

Student must maintain a minimum of 3.0 GPA both on POS and Graduate GPA. 

If either GPA falls below 3.0, the student is considered to be on academic 

probation.  The student must develop, with his/her advisor, an academic 

performance improvement plan that includes the conditions and timeframes for 

making satisfactory academic progress in her/his degree program.. During 

academic probation, the student will be permitted to continue coursework. 

The ASU policy for minimum GPA required for graduation will apply.  The 

Graduate College will not permit a student to graduate unless: 

 a. The Plan of Study shows a GPA of 3.0 or higher and 

 b. The GPA for all graduate level courses is 3.0 or higher. 



*While on academic probation, if a third (or more) grade below “B-” is received in 

any required core course, the student will be found to be making “unsatisfactory 

progress in completing MBA Degree requirements” and will be recommended for 

dismissal (from the MBA program) to the Graduate College. 

3.     Pass all core courses requirement 

Grades of “D” or “E” are not considered passing grades for graduate classes 

(grades below “B” are not consider passing grades in MGT 589, the thesis 

equivalent class). A student who receives a grade of “D” or “E” in any required 

core course (or who receives a grade below “B” in MGT589, the thesis equivalent 

course) will NOT be permitted to continue coursework as scheduled.     

In consultation with the Associate Dean, a time frame for restarting the program 

will be determined.  Failure to restart the program as agreed will result in the 

student being found to have “unsatisfactory progress in completing MBA Degree 

requirements” and recommended for dismissal (from the MBA program) to the 

Graduate College.  At the discretion of the Associate Dean the student may be 

required to retake all courses in the program (i.e., restart the program from the 

beginning), to retake all courses beginning in the period during which a grade of 

“D” or “E” was earned (or beginning in the period during which a grade below “B” 

in MGT 589, the thesis equivalent course, was earned), or to retake only the 

course(s) in which a grade(s) of “D” or “E” was (were) earned (or to retake only 

MGT589, the thesis equivalent course, in which a grade below “B” was earned).   

Upon restarting the MBA program, the student will be placed on academic 

probation. During academic probation, the student will be permitted to continue 

coursework.  While on academic probation, if the student receives any grade 

below “B-” in any required core course (or grade below “B” in MGT 589, the 

thesis equivalent course) the student will be found to be making “unsatisfactory 

progress in completing MBA Degree requirements” and will be recommended for 

dismissal (from the MBA program) to the Graduate College.   

 Students who will be discontinuing coursework for one full semester or more must either 

apply to the Graduate College for an approved leave of absence or must maintain 

continuous enrollment by registering for MGT 595 Continuing Registration.  See Leave of 

Absence Policy.  Students who have been discontinued from coursework at the 



recommendation of the Associate Dean are not eligible to enroll in MBA electives during 

semesters of discontinuation.   

4. Complete all required core courses as scheduled requirement 

Core courses are scheduled in a “lock-step” fashion and must be completed in 

the order specified in the advisement guide for the student’s specific program. A 

student who withdraws from a core course (grade of “W”) will NOT be permitted 

to continue coursework as scheduled.  

In consultation with the Associate Dean, a time frame for restarting the program 

will be determined.  Failure to restart the program as agreed will result in the 

student being found to have “unsatisfactory progress in completing MBA Degree 

requirements” and recommended for dismissal (from the MBA program) to the 

Graduate College. The student will restart the program beginning with the 

course(s) from which the student withdrew.   

At the time that a student receives an incomplete (grade of “I”) in any required 

core course, the student and faculty member must submit to the student services 

coordinator a mutually agreed written plan to complete the coursework within the 

1 year window permitted by the Graduate College. The student will be permitted 

to continue coursework.  If the student does not complete the required core 

course by the conclusion of the agreed upon period, the grade in the course will 

become a grade of “E” and the student will be subject to the policies described in 

section 2 above. 

Tuition Refunds – Students are required to pay tuition for any registered course 

(unless he/she drops or withdraws from the course during the 100% refund 

period).  The 100% refund period extends through the first two weeks for courses 

spanning the regular term or courses eight weeks or longer.  The refund period 

for shorter classes is one week.  No refunds are made thereafter.  All refunds are 

reduced by any amounts owed to the university.  The refund will be assessed a 

$35 processing fee 

C. NOTICE 

1. Notice:  A student who fails to make “Satisfactory Progress in Pursuit of an MBA 

Degree” will be provided notice from the MBA student services office as soon as the 

grade(s) leading to the failure to make “Satisfactory Progress in Pursuit of an MBA 

Degree” have been identified.   



 

June 10, 2009 
 
Student Name 
Address 
City, ST, Zip 
 
Academic Probationary notice 
 
 
Dear Student Name:      ASU Campus ID: 1000000000 
   
This is an Academic Probationary notice.  As grades are being distributed you may have noticed that 
your GPA has fallen below a 3.0.  This letter is to remind you of the current policies of Arizona State 
University.  In order to graduate from the MBA program, you will need to raise your GPA to a 3.0 or 
better by the end of your program.   
 
The ASU policy for minimum GPA required for graduation will apply.  The Graduate College will not 
permit a student to graduate unless: 
 a. The Program of Study shows a GPA of 3.0 or higher AND 
 b. The GPA for all graduate level courses is 3.0 or higher 
 
It is the student’s responsibility to monitor GPA throughout the MBA program and be aware that 
graduation will ONLY be possible if the above Graduate College requirements are met.   
 
If you would like more information regarding this and other policies, please visit: 
https://my.wpcarey.asu.edu/mba/online/academics/policies.cfm The Progress, Probation, and Dismissal 
Policy was distributed at the beginning of your program. 
 
Your student services coordinator, <Name of staff> will contact you to discuss this further within two 
weeks of receipt of this letter. 
 
Please contact me at 480.965.XXXX or staffname @asu.edu if you have any questions or concerns. We 
hope the very best for you in the future trimesters. 
   
Sincerely, 
 
 
 
Assistant Director, Student Services    Associate Dean  
W. P. Carey MBA      W. P. Carey MBA   
   

 
CC: Name of Assistant Dean 
       Student file  
 

https://my.wpcarey.asu.edu/mba/online/academics/policies.cfm


 

 

<Date> 

 

<STUDENT ADDRESS>  

 

 

 

 

 

 

Dear <Mr. or Ms. Last Name> ASU Campus ID: <STUDENT ID> 

   

 

This is a notice of Academic Probation for Core Competency Requirements. In review of your academic 

progress, our records indicate that you have received a grade below B- in one or more of your required 

courses. In order to meet Satisfactory Progress in Pursuit of an MBA Degree a student must be in good 

academic standing in the W. P. Carey MBA Program which is noted in the “Satisfactory Progress, 

Academic Probation and Recommendation for Dismissal Policy”.  

 

As you have not met the terms of this policy you are being placed on academic probation. This is in 

accordance with the academic policy which is posted on our Student Services web page (<INSERT THE 

POLICY LINK FOR STUDENT PLATFORM>). The Progress, Probation, and Dismissal Policy was 

distributed at the beginning of your program. 

 

Your student services coordinator <COORDINATORS NAME HERE> will contact you to discuss this 

further within two weeks of receipt of this letter. 

 

This is a notice of Academic Probation for Core Competency Requirements. Please contact me at 

480.965.xxx or staff.name@asu.edu you have any questions or concerns. We hope the very best for you 

in the future trimesters. 

   

Sincerely, 

 

 

 

 

 

Assistant Director of Student Services   Associate Dean  

W. P. Carey MBA     W. P. Carey MBA      

 

CC: Name of Assistant Dean 

       Student file  
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